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Andy 
AppAlsAmy
Managing director 
of Old Shanghai 
Events Company
Event planner

Event management is in the top five of the 
most stressful careers – you really have to 
live, sleep and eat events in order to be 
successful at it. 

Andy is passionate about her company, 
her people and loves what she does. She 
runs her business with complete integrity 
and transparency, which is why most of her 
clients have been with her for over  
a decade. Andy quickly builds relationships 
with people and displays good ethics, 
accountability and innovation in her 
thinking. She is a good mentor, providing 
staff with life coaching as well as 
performance skills. Andy leads from the 
front but is not afraid to work alongside 
staff and be a part of the team.   

FAST FACT
In the last 12 months, Andy has lost over 
25 kg while managing the daily demands of 
her company, not to mention being a wife 
and mom to two children and three very 
demanding fur kids.  

CArolinE 
GrEyvEnstiEn
Regional event 
manager: South 
Africa, Africa & UAE 
for Bloomberg LP
Event planner

Caroline has a knack for detail in all that she 
does. She is a methodical self-starter, who is 
able to multitask and match her skills with an 
event’s overall strategy and goals. Caroline is 
able to deliver on projects and is great with 
client interaction at all levels. 

She ensures that all the finer details are 
planned for and that her clients, whether 
internal or external, experience the best 
possible service. Caroline’s professionalism 
and commitment are unquestionable. She 
displays excellent creativity and always 
has fresh, innovative ideas that set her 
events apart. Caroline’s passion is to 
challenge the impossible. She is always 
willing to offer her assistance and has an 
excellent relationship with many clients 
and suppliers. 

FAST FACT
Caroline has played a pivotal role in events 
involving President Jacob Zuma, British prime 
minister David Cameron and former New York 
mayor Michael Bloomberg. 

BronwEn 
GoGlE
Director at Africa 
Event Xcellence
Event planner

Bronwen has honed her skills to the point 
where she can manage each and every 
element of meetings, conferences or 
event projects from the original creative 
concept all the way through to on-site 
management and post-event evaluation. 
This attention to detail allows her to 
manage diverse projects, ranging from a 
few, high-powered corporate executives 
meeting at a bush lodge through to 
thousands of delegates at one of South 
Africa’s world-class convention centres. 
Having been in the events industry 
for more than 20 years, Bronwen has 
exceptional knowledge about the industry 
and will always go the extra mile to 
achieve her clients’ goals and outcomes. 
She enjoys networking with people from 
whom she can learn and grow.

FAST FACT
Bronwen’s first job in the events industry 
was in the Banqueting Department at Kwa 
Maritane Bush Lodge in 1984. 

CArlA 
rossouw
Owner of Vespasian 
Consulting
Event planner

Effectiveness and efficiency are at the 
core of everything an event planner does. 
Coupling these with integrity, high energy 
levels and an ability to think on your feet, 
any and all situations are taken care of 
swiftly. Carla understands this; now in 
her 12th year in the industry, she has 
grown from strength to strength. Carla 
has long-standing relationships with her 
clients and has managed a wide variety of 
conferences and events. She also creates 
bespoke incentive travel experiences. Carla 
travels locally and internationally, constantly 
visiting venues, writing reviews, attending 
travel workshops, exhibitions and local and 
international trade fairs to stay abreast of 
emerging trends and fabulous destinations. 

FAST FACT
Carla started her professional career in HR 
management and seized an opportunity in 
2004 to become involved in the business 
events industry. She serves as an executive 
member of the PCO Alliance Network. 

The Top 40 Women in MICE for 2016 are inspiring, 
innovating, and igniting the industry.  

Three years ago, Martin Hiller, editor 
of Meetings, had an idea. He wanted 
to acknowledge hardworking event 

professionals as he felt that, as an industry, we 
don’t often reflect on our achievements and 
pat ourselves on the back for a job well done. 
added to this, is that various research reports 
have revealed that the percentage of women 
in top management positions in South africa is 
still inadequate. 

The Top 40 Women in MICE was born out of 
a need to recognise the important role women 
play in the meetings, incentives, conferences, 
and exhibitions industry. Today, this initiative 
plays an important role in providing a platform 
that motivates, inspires, and supports women 
in the industry to achieve both personal and 
professional goals. It also connects women in the 
industry to leverage their reach and resources, 

creating a global community of economically 
empowered women. This is a tall order and 
finding these phenomenal women is no easy 
task. This industry is filled with dedicated, 
passionate and innovative individuals. Based on 
reader nominations and follow-up research, 
we considered everything from the ability to 
motivate those you work with and the influence 
you have over your peers and clients, to the 
amount of money you generate, or simply the 
passion you have for the industry. 

When looking at this year’s top 40 women, 
we are reminded of this quote, “Success is not 
the key to happiness. Happiness is the key to 
success. If you love what you are doing, you will 
be successful.” The following 40 women know 
this and that is why they are the best in their 
respective fields. To the Top 40 Women for 2016, 
Meetings salutes you. 

Dynamic dames
w o m e n  i n  m i c e



Corné 
EnGElBrECht
Executive event 
manager at 
Conference 
Consultancy SA
Event planner

Energetic and highly motivated, Corné has 
extensive experience in the industry. One 
of her greatest skills is that she is a great 
listener who takes in lots of ideas, input and 
advice, and then acts on it. Corné knows 
that the true purpose of an event is to 
achieve your client’s goals and deliver the 
best experience to the intended audience. 
This is why she is constantly educating 
herself about all the various aspects of 
event management. Corné strives to ensure 
a pleasant organising experience for all 
concerned, from her suppliers to her 
clients. One of her strengths is that she 
provides clients with post-event evaluation 
reports – including successes, learning 
points and opportunities – for each event, 
in order to illustrate a ROI for future event 
planning. Corné’s versatile experience and 
meticulous attention to detail are why 
clients keeping coming back to her.  

FAST FACT
Corné is a Certified Meeting Professional.

JoAnnE 
holroyd
Senior programme 
manager: Incentives 
for Tourvest IME
Event/incentive 
planner

Having been in the industry for 20 
years, Joanne is all about creativity and 
relationships. Creativity is the life blood of the 
industry, and she strives to find innovative 
ways to present the incentive programmes 
she is involved in. This industry is run on 
relationships, which are key in everything 
Joanne does. Anyone can sell a hotel room, 
a conference room, or a product, but it is 
the relationships built around that, that 
make incentives and events run smoothly. 
Preferring to get her hands dirty running 
programmes, Joanne’s  
mantra is: “You don’t need to always 
lead from the front,” and many people in 
the industry have her to thank for their 
mentoring and training.

FAST FACT
In the last 12 months, Joanne ran two sets 
of back-to-back incentive trips. She was on 
the road for over six weeks – multiple hotels, 
countries, time zones and passengers, and all 
done with a smile.

CElEstE 
whitAkEr 
Managing member 
of Fizz Marketing
Event planner 

After nine years and various positions within 
the TML Reed portfolio, as well as a brief 
stint at an exhibition consulting business, 
Celeste decided to harness the experience 
she’d built up over the years to form her 
own company. In 2000, Fizz Marketing was 
born. Sixteen years later, the company has 
grown from strength to strength and now 
expertly manages corporate occasions for 
both large and small companies. Celeste has 
developed a rapport with clients and believes 
that personalised and detailed service is 
what makes events remarkable. Whether 
you want to make a marketing statement 
or host a memorable event, Celeste has the 
experience, expertise, contacts, patience and 
passion to make it happen.

FAST FACT
Celeste began her career in the events 
industry in 1991, starting out as the office 
administrator of Computer Faire, which 
was South Africa’s largest Information and 
Technology exhibition at the time.

Gill 
mArtini
Owner of Phambili 
African Events
Event planner 

Gill’s expert strategic planning, renowned 
organisational skills and knowledge of 
international protocol have all played an 
integral part in the success of the high-
profile events she has been involved in. 
She has highly developed interpersonal 
and communication skills, with an excellent 
ability to motivate and lead teams in line 
with the strategic vision and corporate 
goals of her clients. With over 30 years of 
experience, Gill is committed to growing 
the industry, ensuring the highest levels 
of corporate governance, professionalism 
and ethics. 

FAST FACT
Gill was appointed to project-manage global 
events such as the inauguration of former 
presidents Nelson Mandela and Thabo 
Mbeki, the highly successful COP17 held 
in Durban, heads of state visits by former 
US president Bill Clinton, Queen Elizabeth, 
former French president Jacques Chirac, 
and former Cuban leader Fidel Castro. 

ClAirE 
AlExAndEr
Co-founder of 
Firecracker
Event planner

Claire originally hails from Scotland, where 
she earned an honours degree in marketing 
and company law from Strathclyde 
University Business School in Glasgow. After 
graduating, Claire followed her heart to 
explore new horizons, which strengthened 
her love for culture and people. She has held 
various roles in the UK, USA and Australia 
before immigrating to South Africa in 2007. 
Claire brings a wealth of experience to 
managing high-profile events for agencies, 
charities and corporates. Whether it’s a 
celebration, ceremony or campaign, she has 
managed them all. With her well-earned 
reputation as a hands-on and personable 
event manager, Claire leads her event team 
and supplier network with real passion and 
enormous energy. 

FAST FACT
Claire trains in mixed martial arts, which 
keeps her super fit for a demanding event 
industry. She has one "child" – a pitbull 
terrier called Douglas.

hEstEllE 
roBinson
Exhibition manager 
for Homemakers
Exhibition planner

Hestelle is known as much for her sense 
of humour as her dedication – two 
character traits that secured the company's 
reputation as South Africa's biggest 
home enhancement exhibition group and 
premier home lifestyle event. She started 
her Homemakers career in 2001 as the 
PR manager and then headed up the 
Digital Department. At the end of 2011, 
she decided to take a break to focus on 
her family. After a four-year hiatus, she 
returned to Homemakers as the exhibition 
manager. Hestelle is passionate, honest, 
ambitious, tough on herself and others, has 
a wicked sense of humour and is slightly 
stubborn – traits that are needed to be 
successful in this ever-changing industry. 

FAST FACT
Hestelle denies that she is a workaholic, 
stating: “It's perfectly normal to work 12-
hour days and watch TV with your laptop 
open and smartphone next to you – isn't 
that what everyone does?”

#40wim
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liEzEl  
short
Project events 
manager at Red 
Hot Events
Event planner

For Liezel, the devil is in the detail. She 
is a perfectionist who is obsessed with 
creating exceptional events. She prides 
herself on the unparalleled relationships 
she has built with suppliers, venues, 
service providers, operators and, 
most importantly, her clients. Liezel is 
skilled in dealing with problems in a 
resourceful manner and negotiating to 
achieve beneficial agreement. She is 
known for providing creative solutions 
and innovative ideas, as well as her 
meticulous management of client budgets, 
allowing long-lasting relationships to be 
formed. Liezel is versatile, analytical and 
hardworking, with a practical, hands-
on approach. She always perseveres to 
achieve the best results. 

FAST FACT
Liezel holds a BMil Hons in Security and 
Africa Studies, with a strong focus on 
SADC peacekeeping operations from the 
University of Stellenbosch.

proJEni 
pAthEr
Founder and 
managing director of 
Exposure Marketing
Exhibition/event 
planner

As a devoted mother of two, former teacher 
and marketing specialist, Projeni combined 
her extensive skill set and motherly intuition 
to create what would grow to become 
Southern Africa’s largest pregnancy and 
parenting exhibition – MamaMagic, The Baby 
Expo. Passionate about what has become 
Africa’s largest baby and parent exhibition, 
Projeni’s enthusiasm and energy rub off on 
everyone working around her. The idea for 
MamaMagic came from her own frustration 
at the lack of readily available information, 
resources and products on pregnancy and 
parenting. Only a visionary dream-chaser 
like Projeni could turn a small idea into a 
profitable and growing business. 

FAST FACT
Launched in 2004, Projeni has grown 
MamaMagic into the biggest and most 
informative exhibition of its kind, reaching 
over 110 000 visitors annually – with two 
expos in Johannesburg and one in Durban 
and Cape Town each year.

lAurEn  
TsiE-Nkomo
Events director 
at Black Pepper 
Management
Event planner

With over 10 years’ international events 
management experience, Lauren has 
the expertise, talent and passion to 
deliver unforgettable events. From 
conceptualisation to successful execution 
and reporting, she delivers solutions 
that embrace her clients’ brand. Nothing 
pleases Lauren more than providing her 
clients with the opportunity to connect 
with their customers through events. 
There is no such thing as second best 
or compromise when it comes to client 
expectations. She is a hard worker with an 
extremely positive attitude and outlook. 
Lauren is known for thinking on her feet 
and coming up with creative solutions. 
For Lauren, creating amazing event 
experiences is what she lives for.  

FAST FACT
Lauren has managed and executed 
successful events in over 25 countries  
in Africa, the USA, Europe and the  
Middle East.

liEzlE 
BothmA
Show director at 
Conker Exhibitions
Exhibition planner

To make it in this industry, you need to be 
prepared for hard work and long hours. 
Something Liezle knows all too well. With 
over 21 years’ experience, having worked 
both at an exhibition venue and exhibition 
company, she has a wealth of knowledge 
and experience. Liezle is passionate about 
each expo that she organises. She provides 
well-designed and efficiently managed 
exhibitions that provide good value to 
visitors, and result in positive returns for 
her clients, exhibitors and sponsors. Over 
the past eight years, Liezle has worked on 
a variety of expos, ranging from running 
and cycling, bridal and motoring to home 
and leisure expos. 

FAST FACT
Liezle was part of the opening team of 
the Durban ICC in 1997 and was part 
of the team that managed the Durban 
Exhibition Centre from 2001. This is 
where her real love for the exhibitions 
industry began. 

lEslEy 
wAtErkEyn 
Founder and CEO of 
Colourworks
Event planner

Lesley is a natural rainmaker whose 
generous and infectious entrepreneurial 
spirit uplifts and inspires others to do more 
than they imagined possible. Over the past 
18 years, she has steered the transformation 
of Colourworks from a small print agency 
to a fully integrated marketing agency, 
specialising in strategic brand experiences. 
A lifelong learner and active member of the 
world’s largest peer-to-peer entrepreneurial 
network, Entrepreneurs’ Organisation, 
Lesley is passionate about unlocking the 
potential of Africa’s young people. She is 
also the co-founder of Over the Rainbow, 
a social enterprise that empowers young 
entrepreneurs with the knowledge, skills 
and connections that will enable them 
to succeed.

FAST FACT
Among many other accolades, Lesley was 
recently an Africa’s Women of Influence 
2015 finalist and 2015 Fairlady Women of 
the Future (South Africa).

nAtAliE 
kEnslEy
Research, marketing 
and sales manager 
for The Conference 
Company
Event planner 

Besides being known for her attention to 
detail, dedication, commitment and great 
organisational skills, Natalie’s ability to solve 
any crisis underpins why many clients trust 
her and The Conference Company with 
their events. Having been involved in the 
industry for over 18 years, she is a constant 
source of new ideas and suggestions, as 
she knows what works. Natalie thrives 
on challenges and failure is not an option 
for her. Everything she does is done with 
integrity and passion. Natalie is an excellent 
communicator, able to multitask and handle 
duties under tight deadlines and pressure. 
Natalie exudes positive energy that inspires 
those around her, which acts as the catalyst 
for successful events. 

FAST FACT
Natalie was awarded the Personality  
of the Year award for 2012 by SAACI.  
In 2014 and 2015, she was awarded the  
EXSA Best Supplier Project Management 
Employee award.
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viviEnE 
BArBEris
General manager of 
Cardinal MICE
Event/incentive 
planner

Viviene has won over numerous clients 
due to her in-depth knowledge, hands-on 
approach and sincerity. Clients have come 
to trust, respect and seek out her advice, 
suggestions and project management ability. 
Certain clients go so far as to completely 
hand over their events and conferences – in 
their entirety – safe in the knowledge that 
Viviene and her team will deliver solutions that 
exceed expectations. Beyond the planning and 
management requirements, her enjoyment 
for delivering personal and creative decor 
solutions shines through. The ability to impress 
with her own signature designs and themes, 
as unique as the clients themselves, provides 
Viviene with immense pride and satisfaction in 
completing the perfect event or occasion. 

FAST FACT
In 2015, Viviene was a finalist in the  
702 Sage One Small Business Awards. The 
awards programme honours small businesses 
that consistently achieve success in their 
respective industries. 

CArol 
wEAvinG
Chairperson of the 
Association of African 
Exhibition Organisers
Association

Spanning over 30 years, Carol’s career has 
expanded through many sectors within 
the industry, and her knowledge and 
expertise spans across marketing, exhibition 
management, events, conferences as well 
as venue and facility management. With her 
proven ability to innovate and lead big teams, 
Carol brings a unique and unstoppable force to 
the teams she manages. A strategist at heart, 
Carol delights in growing both personally and 
professionally, as well as empowering her team 
to reach new heights and develop their own 
path to success. Those closest to Carol can 
bear testimony to her commitment to living 
out her daily mantra, carpe diem, to the full. 
Carol is also on the International Association of 
Exhibitions and Events (IAEE) committee and is 
a past chairperson of EXSA.

FAST FACT
Carol is also the managing director of Thebe 
Reed Exhibitions – one of the largest and most 
successful exhibition and venue management 
companies in Southern Africa.

suE  
AErts
Managing director 
TS&A Events
Event planner 

Using imagination, passion and the driving 
force of creative excellence, Sue pushes 
her creative boundaries and skills to make 
events seem effortless. Her extensive 
experience and career in the events industry 
have resulted in her reputation as a can-
do professional. She has managed and 
produced many high-profile events over the 
years, and is respected and trusted by her 
clients. Sue has juggled numerous events 
simultaneously without dropping the ball, 
always making each client feel like they are 
her only client. Her abilities to delegate 
effectively and keep a level head, as well as 
a good sense of humour, have been key to 
making the impossible possible, by creating 
the teamwork that makes magic happen. 

FAST FACT
Sue has worked through the night to put a 
playlist together for a client who decided, 
at the last minute, that each awardee 
should have their own song played while 
receiving their award.

zodwA 
msimAnG
Managing 
member of Ikhono 
Communications
Event planner

Zodwa is committed to continuous 
professional development and strives 
to keep abreast of the ever-changing 
dynamics of the industry. After starting 
her operations with a small local client 
base, over 15 years ago, she now has 
three fully operational branches (Durban, 
Johannesburg and Cape Town), servicing 
high-end corporate functions, large-scale 
international professional conferences and 
intricate exhibitions. Zodwa inspires and 
motivates her team and those around her to 
continually achieve their goals. She believes 
in exceeding her clients’ expectations by 
offering quality, flair and creativity, while 
being prompt, efficient and professional. 

FAST FACT
Zodwa employs 75% of young women 
from disadvantaged backgrounds. With 
the intention of improving the quality of 
their lives, she provides promising young 
employees with an opportunity to further 
their studies.

suE 
mArilliEr
Managing director 
of Sue Marillier & 
Associates 
Event planner 

Sue is passionate, hardworking and very 
capable – three qualities that are vital but not 
always easily found in the events industry. 
They are the pillars of her success, though by 
no means her only attributes. Sue is blessed 
with creativity, inspirational leadership and 
an ability to manage the details without 
getting bogged down in them. Sue is very 
positive, motivational to be around and 
has bags of can-do attitude. Those who 
have worked with Sue know that the magic 
doesn't always lie in the budget, but in what 
you do with your budget. She focuses on 
those things that make your event go from 
“wow” to spectacular. Things get done with 
Sue around and they invariably get done 
exceptionally well. For Sue, actions speak 
louder than words. 

FAST FACT
Living by the mantra, “Inspiration is random; 
creativity is premeditated,” Sue’s limitless 
thinking has been the backbone of a career 
spanning over two decades. 

AGnEs 
ntomBElA
Operations manager 
at SAACI
Association 

When one thinks of Agnes, a Maya Angelou 
quote comes to mind, “I’ve learned that 
people will forget what you said, people will 
forget what you did, but people will never 
forget how you made them feel.” Having 
been with the association for over five years, 
Agnes is a friendly, familiar face at SAACI.  
She is an energetic, ambitious person who 
has developed a mature and responsible 
approach to any task that she undertakes, or 
situation that she is presented with. Agnes 
is always willing to jump in and provide 
support to the SAACI team and its members. 
She is adept at managing multiple, diverse 
tasks simultaneously and works well under 
pressure. Agnes positive outlook motivates 
those around her. 

FAST FACT
Before Agnes found her home at SAACI, she 
was the sales coordinator for Hilton Sandton, 
conference coordinator for Birchwood 
Hotel and Conference Centre, as well as for 
Emperors Palace.

#40wim



 

24 • MEETINGS l july/auGuST 2016  www.theplanner.guru

w o m e n  i n  m i c e

dEBrA  
dE sousA
Operations manager 
of Sandton Convention 
Centre 
venue

After 16 years of loyal service, Debra’s 
wealth of knowledge of the SCC, and the 
business events industry as a whole, has 
allowed her to approach the variety of 
events hosted at SCC with innovation 
and creativity. Her ability to think on 
her feet, make effective decisions in 
pressurised situations and her attention 
to detail have ensured smooth running 
and uninterrupted service delivery at 
the SCC. Debra’s ability to put clients 
first in all her dealings and her steadfast 
attention to detail have proved invaluable 
in forming great relationships with 
clients. She is held in high esteem by her 
colleagues and truly leads by example. 

FAST FACT
Debra has worked her way through the 
ranks in SCC, having joined the centre in 
2000 as a senior event coordinator, taking 
over the position of event manager in 
2005 and then becoming operations 
manager in 2008. 

Emily 
nAidoo
Sales manager: 
New Business at 
CSIR ICC
venue

Emily is a conscientious and self-motivated 
individual with great enthusiasm and 
determination to succeed. Her passion is 
inventing new, more powerful and profitable 
ways to listen to clients and creatively turn 
these insights into ensuring memorable 
event experiences. She believes that, in 
order to stay ahead in this industry, you 
need to continually learn and grow, utilise 
your skills and experience to develop and 
maintain business relations for the greater 
good of your employer and the business 
events industry. She currently serves on 
the Tshwane SAACI committee and is 
studying towards her Certified Hospitality 
Sales Professional certification through the 
International Hotel School.

FAST FACT
In 2003, an opportunity of a lifetime arose 
– one that Emily could not pass up. She 
took up the position of assistant groups and 
events manager at The Royal Livingstone 
hotel in Zambia.

ChristEllE 
vAn zyl
Marketing executive 
at Unlimited  
Events Group
service provider 

Decor at an event is necessary for setting 
the mood, framing the emotion and 
underscoring the importance of the event. 
Christelle understands this, and has made 
it her mission to transform ordinary events 
into memorable experiences. When dealing 
with her, there is no need to spend hours 
on Pinterest finding decor ideas as she 
is filled with amazing ideas - nothing is 
impossible. Christelle treats each event 
that she is involved in as her own and 
many of her repeat clients give her carte 
blanche on their decor, knowing that 
their expectations will be exceeded. Her 
innovative ideas keep the many events 
that the company is involved with fresh 
and unique. She is hardworking, creative, 
passionate and persistent – traits that have 
helped her establish herself as an avant 
garde decor specialist. 

FAST FACT  
Christelle has been with Unlimited Events 
for 18 years and during this time she has 
been exposed to various event decor trends. 

dEsrAE 
mCdonnEll
Exhibitions and 
events manager at 
Johannesburg Expo 
Centre (JEC)
venue

From the Rand Show to Ultra South 
Africa, the JEC is known for its outstanding 
hospitality and professionalism. Desrae 
plays a vital role in bringing these and other 
events to life at the centre. She is a creative, 
self-motivated manager with proven success 
managing corporate events and trade shows. 
Throughout the years of planning and 
implementing events at the JEC, she has had 
the privilege of working with people from all 
around the world and has hosted events that 
have achieved acclaim from clients, guests, 
media and colleagues. Over the years, 
she has developed extensive, nationwide 
networks of creative and production 
suppliers. These relationships are important 
to Desrae, as they form the backbone of 
successful events. 

FAST FACT
Having spent 16 years at the JEC, Desrae 
has invaluable knowledge of the centre. 
She uses this to help her clients create 
events that exceed their expectations.

Corné  
koCh
Head: Convention 
Bureau at Wesgro
Convention bureau

Under the direction and leadership of 
Corné, Wesgro markets, promotes and 
develops Cape Town and the Western Cape 
as a premier business events destination. 
The agency has benefited immensely from 
Corné’s extensive experience in business 
events, communication, marketing and 
key stakeholder engagement. The agency 
won the 2016 SAACI award for the best 
convention bureau. Corné knows that 
when you put your all into everything 
you do, you will essentially be putting 
your personal seal of excellence on your 
products or services. This is the reason why 
she gives 100% to everything she does. As 
a well-respected professional, Corné has 
played a key role in the successful bidding 
of local and international conferences. 

FAST FACT
Corné was the trade development and 
partnership manager at the Gauteng 
Tourism Authority (GTA) before joining 
Wesgro in her current role. 

dorCAs 
dlAmini 
Director: Group 
Sales at  
Protea Hotels 
venue

Having started out her working life with 
Protea Hotels, Dorcas has enjoyed a 
meteoric rise up the ladder at the hotel 
company, and brings a great deal of skill 
and knowledge to her role. With a bubbly 
personality and a can-do attitude, Dorcas 
has the Midas touch. She is a champion 
for industry standards and, as a result, was 
elected as the vice-chair of the SAACI board, 
and heads up SAACI’s advisory committee. 
Dorcas is passionate about her job and lives 
the brands she represents. 

She is well versed in negotiations, 
planning and development, relationship 
management, operations, and logistics 
coordination and scheduling. In 2014, she 
was the recipient of the Association of South 
African Travel Agents’ Future Leader in  
Travel award. 

FAST FACT
This Durban-born trailblazer enjoys spending 
time with her son, walking with her dog and 
indulging her love for seeing new places.
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JuliE-mAy 
EllinGson
CEO of the Cape 
Town International 
Convention Centre
venue

The CTICC has, through Julie-May’s drive for 
excellence, had its best ever results in its 
13-year history, with a net profit of  
R42 million – R28.3 million above the 
target. Since the opening of the CTICC, it 
has not only contributed tremendously to 
the local economy, but it has firmly rooted 
itself as a centre where Africa and the  
world meet. Julie-May is spearheading 
this and, more specifically, looking to the 
future with the CTICC East’s R832 million 
expansion project set to open in March 
2017. Going forward, Julie-May will be 
at the forefront of the centre’s vision to 
become one of the world’s top 10 leading 
long-haul international convention centres 
by 2020.

FAST FACT
As a newly appointed member to the 
board of the International Association of 
Conference Centres (AIPC), Julie-May’s 
passion for the industry exceeds her work 
as CEO of the CTICC. 

mAriEllE  
du toit
Sales and marketing 
manager at CedarWoods 
of Sandton
venue 

Marielle has been in the events industry for 
12 years and has worked on various events, 
ranging from intimate weddings to corporate 
functions attracting more than 6 000 people. 
In 2009, she was part of the team that 
launched Shepstone Gardens, where she 
gained valuable experience in the day-to-day 
running of an event venue. Marielle finally 
had enough of all the bridezillas and joined 
CedarWoods of Sandton in 2013. Here, you 
will find her at the coalface of every event 
at the venue. Marielle is a highly motivated 
individual who is always determined to find 
innovative solutions to any challenges. She 
always goes the extra mile for her clients. With 
service delivery and customer satisfaction as 
her key focuses, Marielle always delivers on 
time and within budget. 

FAST FACT
Marielle is currently studying towards her 
Certified Hotel Administration certification 
through the American Hotel and Lodging 
Education Institute.

GAylE 
dEfrAnCEski
Owner of Joburg 
Conferences  
& Events
service provider 

Gayle is passionate about the industry 
and is always willing to support and lead 
whenever and wherever she is needed. She 
wants to bring her clients’ eventing ideas 
to life by dedicating her time and effort to 
ensure their conferences and functions are 
always a memorable success. In 2005, she 
established Joburg Conferences & Events 
– an innovative, female-owned company 
that provides cutting-edge conference and 
event solutions that are tailor-made to suit 
her client’s budgets and requirements. 
Gayle has received several awards from 
venues, due to the large amount of 
business placed within a specified period. 
She is one of the founding members of the 
PCO Alliance Network. 

FAST FACT
Gail started her career as a secretary, 
moved on to advertising and then entered 
the business events industry as the 
marketing manager at the grand dame of 
Johannesburg hotels, the Carlton Hotel.

kArEn 
hEAlEy
Managing director 
of Resource Design
service provider

After qualifying as an interior architect in 
1984 at the Cape Peninsula University of 
Technology, Karen started her career as a 
designer in the hospitality environment 
for several years, before entering the 
exhibition industry. With some 25 
years of experience, she now focuses 
more on project management and the 
day-to-day responsibilities of running a 
company. Her strength lies in her strong 
conceptualisation skills and managed 
implementation of solutions across a wide 
spectrum of exhibition and brand-building 
arenas. Karen is a greenie at heart and 
runs her company along the lines of a 
David Brower quote, “There is no business 
to be done on a dead planet”. Under her 
guidance, her team designs and creates 
amazing structures that have minimal 
impact on the environment. 

FAST FACT
Karen is currently the chairperson of  
EXSA Western Province. 

JEAnA 
turnEr
Sales manager of 
Avianto Hotel and 
Conference Centre
venue

In order to carve a successful career in 
the business industry, you need to have a 
tremendous amount of passion and love for 
it. Jeana takes pride in everything she does 
and her work ethic is a clear reflection and 
extension of who she is as a person. She is a 
dedicated, confident, highly driven individual 
with practical, hands-on customer service 
experience. Resourceful and proactive, Jeana 
is able to combine effective communication 
skills with detailed product knowledge 
to identify commercial opportunities 
and deliver satisfactory outcomes for her 
clients, suppliers and company. Her clients 
appreciate that she is highly flexible and 
has the ability to stay calm and focused in 
stressful situations. Although her job is very 
demanding, Jeana still finds time to serve on 
the SAACI Tshwane branch committee. 

FAST FACT
Jeana was a part-time lecturer at CBM 
Training and specialised in entry-level 
event management.

kim  
roBErts
Operations director 
for the forum 
company
venue

While it is well known for its world-class 
venues, the forum company is also highly 
rated for its phenomenal food. Playing a 
leading role in this pivotal function within 
the forum company is Kim, who relishes the 
challenge of managing large-scale events 
and projects that require intricate planning 
and implementation. Having been involved 
in the hospitality and events industry since 
1994, Kim joined the forum company nine 
years ago in the role of executive chef. Her 
goal is to continually deliver consistent, 
top-quality, friendly service and value to 
clients within her business environment. 
She maintains an exceptional work ethic 
that sets an example to those around her, 
inspiring them to rise above their own 
expectations. Kim serves on the SAACI 
board and acts as its intelligence champion.

FAST FACT
Kim is the co-author of AKA Cookery  
Book – a collection of her regular clients’ 
favourite recipes. 

#40wim
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niColEttE 
EliA-BEissEl
Operations director of 
Durban ICC
venue

With her impeccable management style, 
Nicolette has earned respect from peers and 
colleagues as a competent leader who does 
not hesitate to get involved with sharing tasks 
or resolving challenges. She started at Durban 
ICC in 2008, first as exhibition manager and 
then moving to her current role in 2012. During 
her tenure, Nicolette has been instrumental 
in growing the Operations Department. 
Nicolette is passionate about business events 
and thrives on the dynamics of operations, a 
portfolio that includes: food and beverage, IT, 
technical, security, health and safety, parking 
and cleaning services. Nicolette boasts over 
16 years' experience and has had the privilege 
of contributing to the industry as a board 
member of various industry associations. 

FAST FACT
During big-scale events, like Tourism Indaba, 
the project teams are treated to candy and 
chocolates – to maintain energy levels and  
to keep motivation elevated – all provided  
by Nicolette. 

zoE BroAd
Committee 
member of Event 
Greening Forum 
(EGF)
Association

Possessing outstanding communication 
skills, superior presentation abilities, a 
passion for excellence and contagious 
enthusiasm, Zoe is not only tenacious 
but resourceful, approachable and 
helpful – traits that are essential when 
educating the industry on why event 
greening is important. She plays an 
integral role the promoting the EGF and 
the events and activities associated with 
this forum. In addition to her role at 
EGF, Zoe is also the marketing manager 
for Scan Display. Her ability to blend 
creative and administrative abilities to 
achieve outstanding results for clients 
has added to the growing success of 
the company. All her hard work and 
dedication have not gone unnoticed. 
Zoe won the SAACI Young Achiever 
Award for 2016.

FAST FACT
Zoe proved instrumental for the greening 
initiatives for Meetings Africa 2016.

mArniE 
tAit
National sales 
manager: Groups at 
Sun International 
venue

Marnie is a conscientious and caring 
individual that has dedicated her business 
focus and energy to the Sun International 
brand for many years. She is always available 
to assist with any queries on hand, no 
matter how big or small. She is resourceful 
and creative, with an eye for detail and the 
ability to adapt quickly to new situations. 
Marnie started out at Sun International as 
a call centre agent. She worked herself up 
the ranks, first by being appointed as a sales 
coordinator, then key account manager 
specialising in association business and then, 
finally, to her current position, where she 
manages a large sales team that focuses 
on all aspects of Sun International’s Groups 
portfolio – associations, national corporate 
conferences, government groups, and events 
and entertainment.

FAST FACT
Marnie’s did her internship at Brookes  
Hill Suites in Port Elizabeth. She was  
the receptionist.  

nomondE 
kunEnE
Account manager for 
Lumi Technologies
service provider

Nomonde has successfully reinvented herself 
during her few years with Lumi. She started 
as a very shy logistics coordinator in 2014 
and proved, very quickly, to be a valuable 
member of the team – so much so that 
she got promoted to the sales team in the 
beginning of 2015. Nomonde is a customer- 
focused account manager, acknowledged for 
talents in inspiring staff to excel and to adapt 
to the demands of a diverse and challenging 
workload. She has excellent communication 
and organisational skills, a strong work 
ethic and a determination to succeed. 
These unique capabilities have proved to 
be a major asset, as they have improved 
client satisfaction and service. Nomonde 
is constantly on the lookout for new 
opportunities to add value to her clients. As a 
result, Lumi has certain clients that prefer to 
deal with her… and in some cases, only her. 

FAST FACT
Nomonde is currently studying for a  
BA General Management at Unisa.

nAumE 
moAkAmEdi
Manager: 
Infrastructure Services 
at Scan Display
service provider 

In order for a company to be successful, every 
department needs to be a well-oiled cog. 
Scan Display understands this, and it is the 
very reason why it invests in its staff. Naume 
has been with the company for 12 years and 
has grown from strength to strength. Naume 
is a dependable, productive worker whose 
honesty and integrity provide for effective 
leadership and excellent client relationships. 
She is an innovative problem-solver who can 
always find workable solutions. Her peers 
consistently recognise her as a passionate 
and hardworking individual, with an upbeat, 
positive attitude.

FAST FACT
Naume joined Scan Display in December 
2004, straight out of school and with no work 
experience. She has moved up the ranks, from 
accounts assistant to her current position. She 
now manages the services and furniture orders 
for the company’s infrastructure projects. She 
continues to play a critical role in the accounts 
department, managing the debtors. 

tAuBiE 
motlhABAnE
Executive director of 
Tshwane Convention 
& Vistors Services 
Bureau 
Convention bureau

A natural extrovert, passionate marketer, 
event manager, vibrant public speaker, 
programme director and panel discussion 
facilitator, Taubie loves people and places. 
Combine these traits with over 25 years’ 
experience in marketing, communications, 
public relations and events management 
in various industries, and it becomes clear 
why Taubie is the ideal person to establish 
Tshwane as a leading business events 
destination. She understands the importance 
of networking, cultivating, nurturing and 
maintaining relationships that result in long-
term partnerships between stakeholders and 
businesses. One of her passions is working 
with clients and agencies to make dreams 
come true and achieve aspired goals. Taubie 
is well known for her quality and strength in 
delivering projects and strategic work. She is 
a true inspiration to her team. 

FAST FACT
Taubie is a self-confessed rugby fan and Victor 
Matfield is her favourite player. 


